DENT-O-CARE
CUSTOMER CASE STUDY

“The comprehensive integration provided by NetSuite removes duplication of data
entry and provides management with seamless access to business critical data.
Importantly in our case it has enabled us to take control of the content on our
website and leverage the bulk email capabilities to cost-effectively communicate
with customers, assess responses and calculate return on investment. While the
system has had a modest impact on overall sales, the main benefit is that it has
freed up staff time enabling them to be more proactive in building new business”
- Isak Marais, Managing Director - Dent-O-Care
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DENT-O-CARE'S PATH TO OPERATIONAL
EXCELLENCE WITH NETSUITE

LOCATION INDUSTRY EMPLOYEES
United Kingdom Wholesale Distribution 11-50
VERTICAL PREVIOUS APPLICATION SOLUTION
Personal Care Sage Line 50 NetSuite
INTRODUCTION

London-based Dent-O-Care Ltd is a distributor, wholesaler and e-tailer of oral hygiene products, selling
business-to-business and business-to-consumer.

CHALLENGES

* UK-based company needed CRM capabilities to proactively log orders, company information and
contact records.

* Previous Sage Line 50 software had reached its limit: Dent-O-Care was processing the maximum
number of transactions feasible within that application.

+ Lack of comprehensive integration. The regular switching between the internal database and Sage
Line 50 to process orders was becoming tedious, and the reporting system within Sage was not user
friendly.

* Anything unusual or non-standard was painful to generate.
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SOLUTION

*  NetSuite Solution Provider BlueBridge One installed NetSuite CRM, ERP and Ecommerce (NetSuite
Site Builder module).

+ Level of visibility of what is going on in the business has been significantly heightened.

+ Sales force can now assess order patterns, customer behaviour and logging of discussions held
between the salespeople and customers.

+ Scheduling of call-backs has been significantly enhanced, leading to better customer service.

+ Dent-O-Care receives between 20 and 30 online orders per day and NetSuite has enabled these
orders to be seamlessly linked with their back-office fulfiiment.

RESULTS

« Significant time savings due to having one system instead of multiple products.
« Staff can get a much greater level of visibility of buying patterns.
+ Dent-O-Care can target customers far more comprehensively on the basis of their buying habits.

« Staff are also far more conversant with their customers due to now having up- to-date information
on them at their fingertips.

+ Greater understanding of the cost base and visibility of the various parts of the business.

+ Dent-O-Care's Web-based activities increased by 15 percent while order values are up by between
20 to 25 percent.
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ABOUT
BLUEBRIDGEONE )

BlueBridge One is currently ranked as the leading Oracle NetSuite Solution Provider for EMEA.
As a three time winner of the Oracle NetSuite Partner of the Year award, we are the only Oracle
NetSuite EMEA Partner to have attained international 5-Star status over the past 10 consecutive years.

Since 2003, fast growing companies from across multiple industry sectors, including Food &
Beverages, Fintech, Power & Renewables, Travel & Tourism, Unified Commerce, have selected us as
their trusted NetSuite implementation and support partner of choice.

Skills and experience are a key component of delivering any successful implementation project.
Our Professional Services team holds a combined total of 42 NetSuite Certifications spanning ERP,
Development , Ecommerce and System Administration. By partnering with us, not only do our
Customers experience the full power of the NetSuite platform, they also benefit from extensive product
and industry best practice knowledge accumulated over many years.

On-going Customer satisfaction is important. Our highly rated Support Team is available to all
Customers over the lifetime of their investment, while dedicated Customer Success Managers are
allocated to ensure each Customer maximises the value of their NetSuite investment. With offices in
the United Kingdom, South Africa and Romania, BlueBridge One is an accredited NetSuite Solution
Partner, an accredited NetSuite Developer Network Partner and a NetSuite accredited Commerce
Agency Program Partner.
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230+ 10X
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AND YOUR BUSINESS

At BlueBridge One our goal is to understand our Customer needs and help drive transformational
change in areas of their business where we can truly make an impact.

OUR SERVICES

Assistance and advice negotiating Subscription Contracts with NetSuite
1 Year FREE support via our OneUp-Essential managed service

Life-time Dedicated Customer Success Account Manager

OUR EXPERIENCE

20+ years focuses solely on NetSuite
Substantial industry best practice

The BB1 Way Methodology

OUR PROMISE

Low-risk
On-time

In-budget
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UNITED KINGDOM

BlueBridge One Business Solutions Ltd
Dixcart House, Addlestone Road, Bourne
Business Park,

Addlestone, Surrey

01932 300 000

SOUTH AFRICA

BlueBridge One Business Solutions (Pty) Ltd
Second Floor, Gatehouse

2 Fir Street

Black River Park

Observatory

Cape Town

010 500 8670
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